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Archival Internships: A Guide for Faculty, Supervisors, 
and Students.	 By	 Jeannette	 A.	 Bastian	 and	 Donna	 Webber	
(Chicago:	Society	of	American	Archivists,	2008.	Illustrated	with	
bibliography	and	index.	117	pp.).














In fact, even as the definition of an archival education continues 
to	develop,	the	authors	point	out	that	there	was	a	time	when	a	
77Book	Reviews
history degree and field experience constituted the education and 
training	of	an	archivist.	More	recently,	an	M.L.S.	or	an	M.A.	in	
history with internships in archival settings have qualified many a 
professional archives manager. But always the internship figures 
prominently	in	the	archives	education.	
	 The	 nature	 of	 archival	 work—that	 is,	 its	 unique	 and	
idiosyncratic	features	from	one	archives	setting	to	another—can	
defy a theoretical, classroom education. Thus, field experience 




















	 While	 discussing	 the	 characteristics	 of	 a	 successful	
internship	 program,	 archival Internships	 does	 not	 shy	 away	
from	discussions	of	 the	uncommunicative	 site	 supervisor,	 the	
uninquisitive	intern,	or	the	preoccupied	academic	advisor.	We	




	 Forms	 in	 the	 book	 include	 sample	 internship	 job	
announcements,	 intern	 work	 plans,	 internship	 applications,	
faculty	expectations	for	educational	requirements,	and	evaluation	








	 Consistent	 structure,	 management,	 and	 evaluation	 are	
the	key	elements	of	standardized	internships,	as	are,	of	course,	
communication	 at	 all	 levels	 and	 among	 all	 the	 players.	 The	
needs	of	the	internship	site	supervisor	ideally	will	be	met	as	the	
intern	is	gaining	meaningful	work	experience.	This	balanced	and	
thorough	manual	 should	prove	an	excellent	 road	map	 for	 the	
many	repositories	that	sponsor	interns,	leaving	little	room	for	
vague	expectations	or	student	disappointment.	
	 As	 the	authors	point	out,	 in	 the	best	of	all	worlds,	 the	
student	learns	to	apply	classroom	theory,	develops	professional	




College and University Archives: Readings in Theory 
and Practice.	Edited	by	Christopher	J.	Prom	and	Ellen	D.	Swain	
(Chicago:	Society	of	American	Archivists,	2008.	360	pp.).
	 In	 1979	 the	 Society	 of	 American	 Archivists	 published	
college and University archives: Selected readings,	a	volume	




first century has been long overdue. college and University 





a	 list	of	authors	 that	reads	 like	a	“Who’s	Who”	of	college	and	
university	archivists.	Besides	the	editors,	contributors	 include	









technology,	 the	 importance	 of	 cooperation	 and	 collaboration	
beyond	 the	 archives’	 walls,	 and	 the	 necessity	 for	 a	 proactive	
approach	in	undertaking	the	academic	archival	enterprise”	(vii).	
These	 themes	 are	 played	 out	 in	 a	 series	 of	 thirteen	 chapters,	
divided into four broad topics:  “Redefining the Role of College 
and	 University	 Archives,”	 “Capturing	 Campus	 Histories,”	
“Managing Efficient Programs,” and “Serving Our Users.” 
 The first section on the changing role of college and 
university	archives	opens	with	a	chapter	by	Nicholas	Burckel,	the	
only	contributor	with	articles	in	both	the	1979	and	2008	volumes.	
He is therefore in a unique position to reflect upon the advances 
of	the	last	thirty	years.	Interestingly,	Burckel’s	basic	advice—to	


















that	 documents	 student	 life	 and	 culture	 through	 interviews	
with	 alumni.	 Kathryn	 Neal	 (Chapter	 5)	 provides	 an	 excellent	
summation	of	the	new	guidelines	that	promote	documentation	of	




policy for faculty papers. This seminal article, first published in 
american archivist in 2002, has already proved influential in 
the	development	of	new	collection	policies	for	these	papers	in	
other	parts	of	the	country.		
	 In	 perhaps	 the	 most	 provocative	 essay	 of	 the	 entire	
volume,	 Christopher	 J.	 Prom	 writes	 on	 new	 approaches	 to	




level of detail in finding aids, as well as the complex tools used 
to	 create	 them.	 According	 to	 Prom,	 archivists	 must	 increase	
access	to	their	collections	by	employing	a	variety	of	strategies,	




	 The	 final	 section,	 “Serving	 Our	 Users,”	 continues	
the	 theme	 of	 maximizing	 access	 to	 archival	 collections.	 The	
articles reflect the growing concern among archivists of how 
to	appropriately	assess	and	respond	 to	 the	needs	of	 the	ever-
changing	user	population.	Tim	Pyatt	(Chapter	10)	recommends	
balancing	the	issue	of	providing	access	with	those	of	privacy	and	
confidentiality. Similarly, Kenneth Crews (Chapter 11) advocates 
balance in allowing access within the confines of copyright law. 
In	a	reprint	of	a	2001	article	(Chapter	12),	Richard	Szary	notes	
the potential of encoded finding aids to provide more collections 
in	 a	 recognizable,	 standardized	 form.	 Unfortunately,	 as	 Prom	
notes	in	Chapter	8,	this	potential	has	not	yet	been	realized.	The	
final chapter (Chapter 13), by Elizabeth Yakel, recommends 
connecting	 with	 users	 to	 enhance	 reference.	 Yakel’s	 excellent	
article	should	be	required	reading	for	all	archivists	involved	in	
reference	services.
	 Archivists	 with	 small	 budgets	 and	 staffs	 may	 become	
overwhelmed	by	the	number	and	variety	of	recommendations	
contained	in	this	volume.	As	Prom	notes	in	his	chapter,	archivists	




the confines of what is possible in our specific situations. Prom 
advocates	 better	 management	 of	 processing	 as	 a	 means	 to	






Rescuing Family Records: A Disaster Planning Guide.	
By	David	Carmicheal	(Iowa	City,	Ia:	Council	of	State	Archivists,	
2007.	24	pp.).
	 In	 light	 of	 the	 number	 of	 natural	 disasters	 that	 have	
occurred	 in	 the	 last	 few	 years,	 this	 booklet	 provides	 a	 much-
needed	informative	introduction	for	those	who	want	to	understand	
better	how	to	protect	their	records.	rescuing Family records: 
a Disaster planning Guide	is	written	in	a	straightforward	and	
simplified manner. Most people understand the need to protect 
their	information	but	are	unsure	how	to	start	and	what	should	
be	protected.	This	booklet	addresses	these	issues.
	 Chapter	 1	 asks	 the	 all-important	 question,	 Are	 you	
prepared?,	 for	 the	 list	 of	 potential	 manmade	 and	 natural	
disasters. Loss of identification, whether through theft or natural 
disaster,	is	a	life-altering	experience.	Chapter	2	discusses	why	
records are important and how the loss of identification and 









on others to maintain a copy of one’s legal and financial records. 









files and updating software is also included.    
	 Organizations	 such	 as	 state	 and	 local	 emergency-
management agencies, as well as fire and police departments, 
should	have	this	booklet	available	for	individuals	to	purchase.	
The	information	contained	in	the	booklet	will	enable	potential	
evacuees	 to	 plan	 and	 prepare	 an	 evacuation	 kit	 before	 it	 is	
needed.	






	 A	 CD-ROM	 of	 the	 work	 including	 printable	 checklists	









booklets	 addressing	 the	 disaster	 planning	 needs	 of	 churches,	
businesses,	and	organizations.
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